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Dr. Woo completed a Cornea and Contact Lens 
Residency at the University of Missouri, St. Louis.

She was the recipient of the Gas Permeable Lens 
Institute Award for Clinical Excellence and also the 
John R. Griffin Award for Excellence in Vision 
Therapy.

She is a Fellow of the American Academy of 
Optometry and a Fellow of the Scleral Lens Society. 

She has authored the Gas Permeable Lens Expert 
column in Review of Contact Lenses, several 
articles for the Contact Lens and Cornea section of 
the American Optometric Association and the GP 
Insights column for Contact Lens Spectrum, and 
she is an active Gas Permeable Lens Institute 
advisory board member. 

Additionally, she has served as President of the 
Scleral Lens Society. 

Founder of Contact Lens Institute of Nevada – a 
clinic dedicated entirely to specialty contacts!

Founder of drstephaniewoo.com – an optometric 
coaching and consulting company, and Woo U –
live and virtual events dedicated to building scleral 
lens practices.



Financial Disclosures
•Dr. Stephanie Woo
• Alcon
• Art Optical
• Bausch and Lomb
• Blanchard Contact Lenses
• Essilor Contacts
• X-cel Contacts
• Specialeyes
• Biotissue
• Katena
• Visionary optics
• Shire
• GPLI
• STAPLE program
• Scleral Lens Education Society
• Contamac
• Synergeyes



• Billing and coding is a 
leading source of 
frustration for 
practitioners

• Reimbursement rates 
vary vastly between 
insurance carriers, 
and it is often times
difficult to get a clear 
answer on how to bill 
appropriately

Billing and Coding – what is the right answer?

I think of billing and coding the 
same way as taxes and accountants

If you take the same tax 
documents to different 
accountants, they interpret the 
information differently



• Most vision insurances reimburse well for specialty 
lens fittings and devices

• Specialty contact lenses can include: standard soft 
lenses, custom soft lenses, corneal GP lenses, hybrid 
lenses, and scleral lenses

• In conclusion, specialty lenses can be a profit source 
within your practice and a good source of revenue

Economics of specialty contacts



• Medical insurances can be more difficult to obtain 
appropriate reimbursement

• If you accept many different types of medical insurance, 
it can become tedious and time consuming figuring out 
your patient’s benefits

• Some practices bill each visit to the insurance (more on 
this later)

Economics of specialty lenses



• Fitting fees range from low to high depending on the 
practitioner and the practice

• Advice: Determine the amount of time needed at each 
visit to develop a fee schedule

• Consider the amount of time necessary for:
– Consultation  
– Contact lens fitting
– CL dispense
– CL training
– Follow up(s)

Specialty lens fee schedule



• Consider the cost of supplies during each visit:
– Consultation (special equipment, testing, etc) 
– Fitting (plungers, non-preserved saline, NaFl, etc)
– Dispense (special equipment and testing)
– Training (contact lens kit and supplies)
– Follow up(s)

• Considering the amount of time the patient is allotted, 
the amount of DOCTOR time with the patient, and the 
cost of supplies and special equipment, develop a fee 
schedule that is aligned with your chair time costs

Fee Schedule







Drstephaniewoo.com
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• Vision insurances usually incorporate the lens fitting and 
lenses into one lump sum, which includes the lens fitting, 
dispense, all follow ups within a certain time period, and 
lenses

• Medical insurances will pay for the fitting as one charge, 
the lenses for one charge, and all follow ups are billed as 
separate charges

Fee Schedule



• Fixed costs/ complete annual exams = chair cost per 
exam

• Ex: $260,876/2156 = $121 per exam

• Another easy method:
• Profit per exam ~$250
• Exams per hour ~ 2 = $500 per hour
• Time spent with scleral lens patient (fit + dispense + 

follow up care) = about 3 hours = $1500

Calculate Chair Time



Advice- call for pre auth every time!



• Patient diagnosis or diagnoses (keratoconus, dry eye 
syndrome, corneal transplant)

• Contact lens fitting codes and service codes
• V codes for the actual contact lens or device
• Usual and Customary Fees
• Are these codes covered? If so, how much can I expect 

to get paid?

Pre authorization – Have these ready



Common codes and descriptions

92071 - FITTING OF CONTACT LENS FOR TREATMENT 
OF OCULAR SURFACE DISEASE



92310 -
PRESCRIPTION OF OPTICAL AND PHYSICAL CHARACTERISTICS OF AND FITTING OF 
CONTACT LENS, WITH MEDICAL SUPERVISION OF ADAPTATION; CORNEAL LENS, BOTH 
EYES, EXCEPT FOR APHAKIA

Common codes and descriptions

92072 - FITTING OF CONTACT LENS FOR MANAGEMENT OF KERATOCONUS, INITIAL FITTING

Codesafeplus.com as of 8/4/2016

92313 - PRESCRIPTION OF OPTICAL AND PHYSICAL CHARACTERISTICS OF AND FITTING OF 
CONTACT LENS, WITH MEDICAL SUPERVISION OF ADAPTATION; CORNEOSCLERAL LENS

92310 includes the fitting for BOTH eyes

92313 includes the fitting for BOTH eyes

92072 is a bilateral code

92311 -
PRESCRIPTION OF OPTICAL AND PHYSICAL CHARACTERISTICS OF AND FITTING OF 
CONTACT LENS, WITH MEDICAL SUPERVISION OF ADAPTATION; CORNEAL LENS FOR 
APHAKIA, ONE EYE

92312 -
PRESCRIPTION OF OPTICAL AND PHYSICAL CHARACTERISTICS OF AND FITTING OF 
CONTACT LENS, WITH MEDICAL SUPERVISION OF ADAPTATION; CORNEAL LENS FOR 
APHAKIA, BOTH EYES



Common codes and descriptions

HCPCS Codes for Medically Necessary Prescribing 

V2510—Contact Lens, GP, Spherical, Per Lens
V2511—Contact Lens, GP, Toric, Per Lens
V2512—Contact Lens, GP, Bifocal, Per Lens 

V2513—Contact Lens, GP, Extended Wear, Per Lens 
V2520—Contact Lens, Hydrophilic, Spherical, Per Lens 
V2521—Contact Lens, Hydrophilic, Toric, Per Lens 
V2522—Contact Lens, Hydrophilic, Bifocal, Per Lens 
V2523—Contact Lens, Hydrophilic, Extended Wear, Per Lens 
V2531—Contact Lens, GP, Scleral, Per Lens 
V2599—Contact Lens, Other Type (ie hybrid)
V2627—Scleral Cover Shell 

V2799—Vision Item or Service, Miscellaneous



Vision Insurance

Code Your fees

Keratoconus fit 92072 $200

Keratoconus lens, gas 
permeable extended wear, 
right eye: V2513-RT

$300

Keratoconus lens, gas 
permeable extended wear, left 
eye: V2513-LT

$300

Total billed to vision insurance $800 as one lump 
sum for all services 
and lenses

Code Your fees

Keratoconus fit 92072 $200

Keratoconus lens, gas 
permeable extended wear, right 
eye: V2513-RT

$300

Keratoconus lens, gas 
permeable extended wear, left 
eye: V2513-LT

$300

Lens dispense 99213 $100

Contact lens follow up 99213 $100

Each visit is billed separately $100

Each visit is billed separately

Examples (numbers are for ease of math)
Medical Insurance



Vision Insurance

Code Your fees

Scleral Lens fit OU 92313 $200

Scleral lens device V2531-
RT

$400

Scleral lens device V2531-
LT

$400

Total billed to vision 
insurance

$1000 as one lump 
sum for all services 
and lenses

Code Your fees

Scleral Lens fit OU 92313 $200

Scleral lens device V2531-RT $400

Scleral lens device V2531-LT $400

Scleral lens dispense 99213 $100

Scleral lens follow up 99213 $100

Each visit is billed separately

Examples (numbers are for ease of math)
Medical Insurance



• Most vision insurances will reimburse for medically 
necessary contact lenses (each insurance’s criteria and 
reimbursement rates are different)

• Most all vision insurances will cover either glasses or 
contact lenses, but not both

• This also holds true for medically necessary contact 
lenses

• If the patient has used their benefits for glasses or 
contacts this year, they will not be eligible for medically 
necessary contact lenses

Billing Vision Insurance



• VSP pays based on the TYPE of contact lens fitting 
performed and the TYPE of contact lens

• As a general rule, VSP pays higher for hybrid lenses and 
scleral lens fittings and hybrid/scleral lenses compared 
to other modalities.

• VSP also pays according to the diagnosis – they will pay 
more for what they determine to be more severe 
diagnoses

VSP tips



Visually Necessary Contact Lens Specialty Maximums
If billing with CPT code 92072, 92311 or 92312, 92313 or one of these 
diagnosis codes:

Information as of 12/2019



HCPCS Annual
Replacement1

Planned
Replacement1

Daily
Replacement1

V2500* $451 — —

V2501* $585 — —

V2502* $691 — —

V2503* $605 — —

V2510* $657 — —

V2511* $800 — —

V2512* $900 — —

V2513* $825 — —

V2520 $500 $650 —

V2521 $679 $804 —

V2522 $750 $863 —

V2523 $650 $775 $800

V2530* $700 — —

V2531* $2,300 — —

V2599** $1,300 $1,650 —

Piggyback $1,300 $1,650 —

Information as of 1/2/2020



• If you think a patient may be a good candidate for 
specialty lenses, have your billing department call 
Eyemed and ask if the patient is eligible for medically 
necessary contact lenses.

• If they are eligible, they will give you an authorization 
number

• Print the medically necessary form, fill out the form, and 
fax back to Eyemed. Can also fill out and submit online 
instead.

How to bill Eyemed: step by step









• Call Davis to find out if patient is eligible for medically 
necessary contact lenses

• If patient is eligible, fill out the 1 page letter, send to 
Davis and an optometrist will review it, and make edits to 
your fees (maybe) and then confirm the total

• Unique: You have to submit this form AFTER you 
perform the fitting

Billing Davis Vision









• You can bill contact lens services and materials to 
medical insurances

• Reimbursement rates vary, depending on the insurance 
carrier

• Any scleral lenses or scleral lens cover shells that are 
billed to Medicare will need to be billed to Durable 
Medical Equipment (DME)

Billing to Medical Insurance



• CR – 16 year old white male presents to the clinic for 
evaluation of keratoconus OS only. 

• BCVA is 20/50 with glasses (multiple remakes and 
unstable refraction)

• BCVA with soft contacts is also 20/50
• K max is 46.5
• No scarring seen, but mild striae visible at cone apex
• Pachymetry is 525um over cone apex
• He complains of extreme light sensitivity

Case 1 





• How did I bill it?
• Why?

– Multiple remakes?
– Striae seen?
– Quality of vision not ideal?
– Light sensitivity

Case 1





Clinical Pearls



ABN and/or patient contract



• Cost of services
• Cost of lenses
• Global period end date (if applicable)
• Remake policy
• Shipping policy
• Refund policy
• Payment plan information

Contract should include



• Billing lenses to vision insurance and medical insurance 
does not have to be difficult if you use the right codes

• Insurance reimbursement rates vary drastically
• Price your fees appropriately based on the amount of 

time spent with the patient and necessary 
supplies/equipment

• Make sure your staff and patients are prepared in the 
best way possible

• Many free resources, articles, webinars, etc on 
GPLI.info, sclerallens.org

Final thoughts



YouTube.com







BILLING AND CODING SPECIALTY CONTACT LENSES

Stephanie L. Woo, O.D., F.A.A.O., F.S.L.S.
@drstephaniewoo

drwoo@clinevada.com

www.drstephaniewoo.com

FINAL QUESTIONS?

mailto:drwoo@clinevada.com

	Billing and Coding specialty contact lenses
	Slide Number 2
	Financial Disclosures
	Billing and Coding – what is the right answer?
	Economics of specialty contacts
	Economics of specialty lenses
	Specialty lens fee schedule
	Fee Schedule
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Fee Schedule
	Calculate Chair Time
	Advice- call for pre auth every time!
	Pre authorization – Have these ready
	Common codes and descriptions
	Common codes and descriptions
	Common codes and descriptions
	Examples (numbers are for ease of math)
	Examples (numbers are for ease of math)
	Billing Vision Insurance
	VSP tips
	Slide Number 23
	Slide Number 24
	How to bill Eyemed: step by step
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Billing Davis Vision
	Slide Number 30
	Slide Number 31
	Slide Number 32
	Billing to Medical Insurance
	Case 1 
	Slide Number 35
	Case 1
	Slide Number 37
	Clinical Pearls
	ABN and/or patient contract
	Contract should include
	Final thoughts
	YouTube.com
	Slide Number 43
	Slide Number 44
	Billing and Coding specialty contact lenses

